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After 1-2 weeks 
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1 week before F2F session 
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ALL patient taking part in the study 
 




Patients eligible to be included in the study - Age 60 years 
 
 BCS kit sent to patients (9NC3 - Letter sent to patient) 
............................................................................................................................................. 
 
 BCS Test completed (EMISNQBO52 - Bowel frequency chart completed) 
............................................................................................................................................. 
 
BCS Test result 
  686A - BCSP faecal occult blood test normal 
  686B - BCSP faecal occult blood test abnormal 




Patients eligible to be included in the study - Age 62 years 
 
 BCS kit sent to patient (8C1F - Bowel care) 
............................................................................................................................................. 
 
 BCS Test Completed (9DB2 - Misc. cert completed) 
............................................................................................................................................. 
 
BCS test result 
  418 - Lab. test result normal 
  419 - Lab. test result abnormal 




Patients included in the study interventions 
 
 Letter sent to patient by GP (9NC3 - Letter sent to patient) 
............................................................................................................................................. 
 








Phone call intervention 1st Call 
 
 1st Telephone call to patient (9b0n - Telephone call to a patient) 
............................................................................................................................................. 
 
 Time of Call 
............................................................................................................................................. 
 
 Length of call 
............................................................................................................................................. 
 
Telephone encounter 1 
  Patient did not answer 
  Patient agreed to test 
  Patient did not agree to test 




Phone call intervention 2nd Call 
 
 2nd Telephone call to patient (9O32 - Second patient "call") 
............................................................................................................................................. 
 
 Time of Call 
............................................................................................................................................. 
 
 Length of call 
............................................................................................................................................. 
 
Telephone encounter 2 
  Patient did not answer 
  Patient agreed to test 
  Patient did not agree to test 




Phone call intervention 3rd Call 
 
 3rd Telephone call to patients (9O33 - Third patient "call") 
............................................................................................................................................. 
 
 Time of call 
............................................................................................................................................. 
 
 Length of call 
............................................................................................................................................. 
 
Telephone encounter 3 




  Patient agreed to do test 
  Patient did not agree to do test 




Group session intervention 
 
 SMS message sent to patient (EMISNQSM1 - SMS message sent to patient) 
............................................................................................................................................. 
 
 Patient invited to attend Intervention session  (EMISNQIN269 - Intervention 
session type: Open group) 
............................................................................................................................................. 
 
 Patient attended (8BK2 - Attended expert patients programme) 
............................................................................................................................................. 
 
 Group session (EMISNQIN265 - Intervention session type: Closed group) 
............................................................................................................................................. 
 





Outcomes (intervention only) 
 
Patient ordered new kit 
  Patient ordered new kit- NO 
  Patient ordered new kit - SELF 
  Patient ordered new kit - GP Staff 




  Test completed - YES 
  Test completed - NO 
............................................................................................................................................. 
 
Patients sent a BCS kit 
  Patients sent a BCS kit - YES 
  Patients sent a BCS kit - NO 
............................................................................................................................................. 
 
If yes, test results 
  Test - Normal 
  Test - Abnormal 
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